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 Thank you for choosing PlusHeat 
Our property maintenance and boiler cover plans are designed to oʮer homeowners and landlords 
ʭexibility around the type of cover you have, and to provide you with the protection and emergency 
assistance you require when you need it. 

This document is not a statement of the full terms and conditions of your plan but a summary of the 
main features, beneʬts and exclusions. We recommend that you read the full terms and conditions in 
conjunction with this summary. 

What’s included in your plan: 
• The choice to pay monthly or annually
• The choice of including or excluding excess charges
• Unlimited repairs with parts and labour included
• 24/7 UK emergency helpline
• A dedicated claims handler
• Rapid response times
• Trusted, vetted, qualiʬed and insured engineers guaranteed.
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 Standard Plan at a glance 
What is covered:

Emergencies, deʬned as a major loss of  
heating and/or hot water in your home  
following a boiler or central heating fault.

Breakdowns, deʬned as a persistent fault  
with the boiler or central heating in your home 
which has aʮected the normal operation of  
your heating and/or hot water facilities.

Annual boiler service.

Repairs to your boiler unless it is deemed 
to be beyond economic repair.

What is not covered:

Gas supply pipe, boiler ʭue, designer radiators.

Replacement of radiators, cylinders, tanks 
Intermittent, pre-existing or design faults.

Deliberate or negligent damage, or faults caused 
by someone else you have used for repairs.

Removal of limescale, sludge or debris

Improvements, maintenance and cosmetic repairs.

Consequential losses and any damage normally 
covered by other insurances, e.g. home insurance. 

Damage linked to disconnection or interruption 
of your gas, electricity or water supply.

Claim restrictions:

You must own the home that you are taking cover 
out on, and it must be used for domestic purposes.

Anything that happens within 28 days of receiving 
your agreement details.

If an excess applies to your product you will need 
to pay this for each claim prior to our engineer 
attending.

If your home has been unoccupied for over 
30 consecutive days.

Boilers with output over 40kW, certain boiler 
types, manufacturers, makes & models and certain 
central heating systems are ineligible for cover.
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 Glossary
Boiler & Controls* 

• Gas ʬred central heating boiler and controls
• Thermostats, heating controls, frost stats
• Clocks, timers and programmers
• Hot water, feeds and expansion tanks
Boiler Replacement
• £200 pound contribution towards a new boiler if 

you have been a customer for at least 6 months 
and when boiler is supplied and installed by 
PlusHeat.

Central Heating 
• Pumps, motorised valves & radiator valves
• Hot water feed and expansion tank
• Pipes and ʬttings
Drainage 
•






